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FlexPay is a trading name of Oriel Collections Limited. Oriel Collections Limited is authorised and regulated by the Financial Conduct
Authority for accounts created under the Consumer Credit Act 1974 (amended 2006). Oriel Collections Limited is registered on the
Financial Services Register under registration number 715390. Oriel Collections Limited is a limited company registered in England and
Wales, reg. no. 04807044, vat number 158 0955 84, registered office: 3 Manchester Park, Tewkesbury Road, Cheltenham, GL51 9EJ, UK.
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Introduction

This FlexPay Portal Guide is provided as a central reference for all Students who have been offered
FlexPay as a repayment solution provider.

FlexPay work with any company selling services or products who want to help you pay for it more
easily. In this case it’s for course fees and maybe materials or other costs you incur in the course of
your study.

Once you agree with them that you want to pay monthly, you register with us and create a payment
plan which we collect on their behalf. So your main agreement is always with them — we just act as
their agent in administering your payment plan.

There is sometimes a small monthly admin fee, but often it's completely free. The Uni/College/School
you are studying with will tell you what the monthly fees are before you agree to pay using FlexPay

You can take a payment plan until the end date of the supply period regardless of how long that is.
If there is a gap, the maximum time you can pay over is 12 months.

You have to agree that you understand you may be charged more if you don’t keep up your payments
and that we are running the payment plan on your supplier’s behalf at all times — but that’s it.

FlexPay isn’t credit — so there are no credit checks and no interest charges!

FlexPay

Sign Up
Each Student has the option to sign up online using a link provided by the company or institution who
are offering you the FlexPay repayment solution.

When signing up directly the first page you will see is a Statement about who we are and what we do.
Largely this provides an extended information listing of the previous page in this guide.
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FlexPay

filexible ways for businesses and customers to pay

statement your detalls services/products

Dear Customer

FlexPay is working on behal! of The Good Better Limited by admunestenng payrment plans for their customerss. The administration fees
you wil pay If you become a FlexPay customer will be (£7.00 « vat) per month of payment plan that
you edect to take

The total fees are payable with the first instalment. For example if you need to pay £300.00 and pay ouwr client £200.00 as a deposit you
will then st up a FlexPay payrment plan for £600 00, f you decide you'd like 1G pay over 6 maonths you will make a fiest payment of
(£207.20) then five more payments of (E80.00)

However if you default you may incur further charges of up to 1.00% of any balance remaining. All fees and charges are explained again
when you g2t up your payment plan

| have been offerad the opportunity to pay for services/products with The Good Better Limited In full but have elected to pay the
balance after deposit pad to The Good Better Limited with monthly payments using a FlexPay payrment plan.

| understand the fees | will ba charged

| have aiso given my consent for The Good Betier Limstad to pass my personal datalls Including name, address, email and telephone
numbers 1o FlexPay for the purpose of contacting me to s2t up my payment plan

Vv ek het New Customer | 10/06/2020

Once, and only if you agree to the above statement, you will be directed to a “Your Details” tab where
you can provide your contact details. This also allows you to either add this new FlexPay Services to
an existing account or create a brand new account (example on the following page).
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FlexPay

flexible ways Tor businesses and customers 10 pay

sizlement your details sarvces/products

please have no gaps in phone numbers

| Zveady furs® @ BexDiny aosount No .

Additionally, if you have a Sponsor for the course repayments you can also add their details to this
screen or skip this section entirely.

The final tab asks you to choose the course that you wish to use FlexPay for. The Uni/College/School
has previously provided us with a selection of “supplies” that they allow FlexPay to be used again.
These are pre-populated and provide all the details you need, example below, so you ca see the total
cost of the course you will be paying for.

siatemen creale EEfViCOS/DFUdUCtS
oustomss el
101016 PPRD2D0T-The Geemt Service v
10/06/2020 ands 00 1 daly 30/04/2021

FlesPaypaymant plang cin only he oftaned up 1o & maimeem of 12 mooths If the services/products ara bang supplied on an ongeing hasis bot with brasks theoughout the kength
of the poyment plan the Infest end dote must be ot no moree than 12 manths from the stact dade 8o further gayment plane wil automutically be cruated for ench new 12 month

period o part thareo!. I the sarvicas/products are supplied o full whaen this plan (s oeated the entire payiment plan cannot axcoend 12 monshe

800.00 0.00 800 00 20.00

add services/products to list

Once all of these pages are completed your details will be sent to our client, who provided you with
our details, so they can validate their agreement for what you wish to use FlexPay for.
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If they decline your FlexPay application they will contact you directly.

However, if they accept your FlexPay application you will receive an immediate email from us, to the
email address specified in your sign up, with details for creating your account in full an activating your
options for repayment.

FlexXPay

flexible ways far businesses and customers to pay

PeweLstome 99Gmmall com

s rated et e ooy then B chamariens koey, should santain ot T Upertaee, | leserraee 1 sumens wed

abwatly haww un accoune?

Your Account

Once activated and your password is set your login will bring you to a dashboard which looks like the
below and immediately asks you to set your repayment plan.

FisEy el - Mo Cuastormer your K Is feu200056 7] =3

“avnhvent
=

05 mussiges

B vy e

L payment plans to setup

@ sttement created on expires on oonfirm status aocept status optons
" Piwetams

fea20005620003 1040672020 170672020 sitepied accented

By pwyeren plame
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Setting up your Repayment Plan

Your plan is the primary requirement to get your account moving. You can choose a variety of
options set out in the following sections. Initially you need to select the “Action” dropdown from the
bottom of the previous page. Once you click confirm you’ll be brought to the below statement.

This provides the specifics of the plan, including administration costs, before you organise what is
affordable to you, individually.

There is a “please confirm” dropdown at the end of this statement allowing you to confirm your
agreement to the same.

FlexPay s working on behalf of The Good Better Limited by adminiutering payment plans for thelr customerts. The admintration fees you
will pay If you become a FlexPay custormer will be (£1.00 + vat) per maonth of payment plan that you elect 1o take

The total fees are payable with the fieast instalment. For example if you need to pay £800.00 and pay owr client £200.00 an a depouit you will
then set up a FlexPay payment plan for £600 00 1If you decide you'd like 10 pay over 6 months you will make a first payment of (£207.20)
then five more payments of (£680.00). However If you default you may incur further charges of up to 1.00% of any balance remamng. All fees
ond charges are explamed again when you set up yow payment plan

| have been offered the opportunity to pay for services/products with The Good Better Limited m full but have elected to pay the balance
after deposit pald to The Good Better Limvted with manthly payments using a FlexPay payment plan
Lunderstand the fees | will be chirged

| hive also given my consent for The Good Better Limited 1o pase my personsl detalls inchuding name, address, emsil and telephone
numbers 1o FlexPay for the purpose of contacting me to Set up my payment plan

Once you are happy that the details we have for you, displayed after this script, and the supply are
correct you can confirm the same to us which will take you through to the set up page.

ae Mz, New Customer dste of birth L 01/07/2000
address 300 Top Road |, Dream Town |, Dream Clty post code (25 5cdv
country United Kingdom mobile number <44 00000 000000
land line +44 00000 00DEO0 emergency contact . 00000 DOOODD
omall newcustomerd9simal com o-mall 2 T NeWCUstomerIBEmiat com
emargency e-mall newcustomes9 7 gemilla com
product nature of supply stinrt date end dite cost vats
the groat sorvice
(fcu20005820002001)

ends on a date 10/06/2020 30/04/2021 $00.00 20,00 ‘
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The final page asks you to choose the date you wish to start paying and how many months you wish
to extend your plan over. When you click “Show Schedule” a plan expectation will appear showing
you what would be due and how much on what dates in the future.

FlexPay collect repayment through a Continuous Payment Authority.

With continuous payment authorities (sometimes also called ‘recurring payments’), FlexPay will ask
for the long number across your debit or credit card rather than for your bank details.

TODAY CLEAR

wilo  New Customer y ie fu200058 E] -
dashboard services (product  nature of supply  supply ststson  supply ends an  net cost first paymesit on 1o of months
messaqes
the great service 0/06/2020 2004202
my detals {Ira2DOIEE200 1001 | Ll T LR
™y recegta

plessis place the ranber of monthe you wodd Sk 10 pay in 1o of montha® then check the
ochedule and vaue of payments bokow yoo can try @s many 26 you lke by selecting “dear”
SOch Thme. g you woirt be abbe 10 sebect & number af manihe longe or squal 1o the period
hetween the start and end af the supply penod. when youlre happy with the payment plan
perod sstectad sekect "confin

1Ty payrems

™y payTrerd plarrs

eI GODo@ S

whange pasysond
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date feal0T0S2000 100 Fhof ey fows ot

e mm 240 mate

109X N ugn nn
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CARE POINT: When setting up your Repayment Plan
Should you have a course that has an end date the requirement of the plan is for this to be
completed 30 days before the end date. If you try to ask for more payments, and therefore a
longer period than this timescale, the portal will ask you to amend you statement. The below
message will be displayed.

m‘fﬁ}}j’} trello - New Cussomer your i is * feu2000%8 E] -

et bt m
g Mo
B 1y Satinls
sarvces | ratwe of supply starts  supply ends et fiest = sy
B vy ncems prodoct supply on on cost
@ 1y ety s
the
B mrmment por : :‘\"" SVE® endsonadate 10/082020  30/0A2021  800.00 10/06/2620
(AR000%30003001)
a tharge passwors
please place the number of mooshs you would like to poay in “no of months”™ then check the 5 7 ¥
schoduie 3 alue OF payments Delow you cafl Ity 35 Many a5 you ke by Selecting “claar” oo e

wach trmwe, but you worl be stie %0 select & number of months Kinger of squat (o e period
Dotwoen the start and end of the supply peccd when you're hapoy with the payment plan
period selected sdect “confim®

[ELSETTRICNEN

Once you are happy with the terms of the plan you can confirm the schedule displayed and your
payments will begin.

Care Point: Has your Service Begun?

If your services or product has already begun, for example if you are enrolled on a course that has
already commenced, your first instalment will be requested by FlexPay immediately (for the

amount of the first instalment amount you have set within your personal repayment schedule).

success!

paur plan has beer ceated Sucorssty
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Please note that payments will be taken automatically on the agreed date selected by your plan. This
will be on the due date itself or the next working day if a payment is to fall on a weekend of public
holiday.

B ceshbiosed l
s ‘

=
By detats
8

-

Thrk you fof yuut peyrnent please nate payments wil gutomstically be Lahen 08 arranged in your plan on the due day of néalest working dey
WhaR U0 oy in 4 wookend oF puAC Nokcey

™ recedi

Portal Navigation

Once your plan has been activated and your password is set your login will bring you to a dashboard
process.

The following provides a breakdown of the different navigation links and what can be explored
within each section of your login.

Your navigation bar, on the left of the webpage, displays the following options for you.

B3 dashboard

e
<]

messages

my details

my receipts

my payments

my payment plans

B0 eI D

change password

These options, along the left of the page, are you guide to how to move around your account,
how to organise contact and see the progression of your plan.
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Messages

The message centre allows you to speak to us, and your Uni/College/School, as well as keeping your
own record of all Sent and Received messages. The portal keeps a list of these and allows you to
create messages, provide attachments and receive details in a formulaic method.

We welcome contact through these methods if you would prefer to discuss your circumstances
digitally rather than via the telephone.

Creating messages to be sent, reviewing your received messages (including anything we’ve sent to
you in the past, is all available through this link.

WE}V heto | Mew Customar your i |s | fou200058 B -

88 ushboun
B3 messsge message
B e o messages sem measages received
B myrceut
@R - L AN LR E O Reve

® o

B 71 S L E = 9”9 i o oo - 9
E 1T Ay platie

4 Trened
ﬁ Change pawyreoet]

| wtom Piwns'an!

Everything you ever send or receive is kept in a secure log for your future reference.

W Vi Ihedhs | New Cuastomser your id Jo | Seu200058 B —3
83 desntosn
ER mevsepe e Yoor FlecPoy
aomingfiexpay com
By detsn
8 mmeun ° Our Chent* The Good
[ Y R —
B mynagreest slar ° Our Client - The Ceod Dear New Cuctomer,
ﬁ mMange pycsword *+% This messages bas hevn sert sutomaticely from s noe-egomme maibox
S0 ConiacT ditalls Delow
° Oun Chernt - The Goodl Thaok you Tor pour payemmrst of 100,18 which we hase rocomed
v PR 10gin using the Lredentiols Mpphed 10 Wew your cuttent accoustt matus and halance
Dut please mote Wl 1 yoor paytners dechnes s will Se spfectad In your Balanoe a5 snon
a5 the cand prowdes has Bfommed us
I yGu huree any QuUenes please COMac! us vl
' Wb © worw Nexputy uk cum
Cnat @ 9o o hitp./ Heapary b comy/chamtoo
£ 001 LN gy S -
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Your Details

This screen does exactly what you would expect — giving you the opportunity to amend your details

for us if you move or have a new contact method.

You can also see the details we hold for you and the methods of contact we would be using if we

ever need to discuss your account with you.

= (&  Ms New Custome
B
Il mame N5 New Ot
B vyietan
adoress 200 Fop Rood
B e
Dowarn Tewn
Douaen City
B mypayment pan
bouniry L Mingdam
i e wowieond
tulephone 1 44 DROO CNNo0G
o ad PWCLITOMar Y ASenail com

wineTgency phone A4 N220A Co0nie

Tintho : oew Customer yoor 12 |9 : Seu200058 D -

date of birth 0087200

post code pes ot

mebile 144 20000 DOOCOD
work o () 20000 000CO0
emel 2 IEWCUITOMerSEamial com
wnetgency o sl IReWCLS TR 97 e L0

m Sl asaiy

My Receipts

This, again, is an opportunity for you to print/export evidence of each of the payments we have
received from you as an online statement of your progress.

>
M '/T hello - New Custoaer your id in - feu200088 E:] -3
88  tebtiunt
[+ J—
8 1My DA bs Mty o eyl rewt re PA MR pretant sl rreet tw Eaaadl
o 10s0e RETHNON FOUIDEELNNIICET - 1oe Gt S i 1 wma
1y rerpis
Thanng 190 ) 0# 1 ortrwe
7 ——
5 ey poyment plans
B chungezesowon
my recaipts
oy .
A0 14200 D date of mcegnt v
L30T Ty
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My Payments

This option gives you the facility to make a one-off payment or to pay an instalment early.

hedl | New Customer your id i - $a:200008 EB -

== e m
Bl messapes
B myoetals
o s e Ao e A5t pasd ke e M nenty wpcuming ARSUE 1 joey
B mrrcsm
Lt 177 T0 3am
o Lest Yernes sacond (1106
(£) Frnents PEOMAN - VIR0 0000 (114 X s
£)  mypapnents ORI X waed " ek 778 L]
Tof O
B oy peyment piams
a Lrargy prsiwend Sexdtny lees
total few
Day omdng -~
MY paymants
L0 H B pw e .=

Care Point: Down payments
If you make a down-payment toward an instalment we will ask for the remaining due amount of
that instalment at the next payment date to ensure the amount you have agreed to each month
will stay within the amount you can afford.

When trying to make a payment you need to select the “Amount to Pay” which will turn blue once
it’s ready to be made. This will result in the blanked out “Pay Now” button becoming active for you.

Before s

After 51.26
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My Payment Plans

This provides a full listing of any and all FlexPay Repayment Solutions you have set up. Should you
wish to review each plan, or organise a change to an existing plan, this option will give you the ability
to review this before making contact with us.

b | Maw Custorme your il i feu20o0sa 7 =

88  dsshimend frd payInere plars
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e product cavtaases’ aradect e e et tatasrets coxt or Sas -
RATIRINGOTIN  MNEITOG ws N MIRIID VAT m ’ eni

Change Password
We know how difficult it can be to track your password or need to change this. This options gives
you the ability to made a change and will issue you an email to validate you are the user and change
the credentials we previously held on file.

Care Point: Reset Timescales
The Reset Password Email will expire 60 minutes after it is required for your security

FlexPay

topay

&

fwdsd pasaward
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